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ABSTRACT

The Ability of Jordanian Commercial Banks
Infrastructure to implement Activity Based Cost
System (AB()

Prepared by:
Firas Mohammad Wishah

Supervised by:

Prof. Abdul Naser Nour

The study aimed to identify Suitability extent to the Activity Based Cost

system infrasturcture and obstacles implementing in the Jordanian Commercial

banks.

In order to achieve the objectives of the study, the researcher designed a
questionnaire consisting of (33) paragraphs to gather the primary information
from study sample. The statistical package for social sciences (SPSS) program was
used to analyze and examine the hypotheses. The study sample consists of (82)
individuals from employess working in Cost accounting departments and

management in Jordanian commercial banks.

The study used sevral statistical methods to achieve the study objectives.

After executing the analysis to study hypotheses; the sudy concluded that: the




Jordanian Commercial banks have infrastructure ability to implementing Activity
Based Cost System; employees in the Jordanian Commercial banks consider the
Activity Based Cost System concept; and that there is support from the
administration to implement activity based cost system in the Jordanian
Commercial banks; employees of the Jordanian Commercial banks enjoy effieient
education that qualify them to understand Activity Based Cost System in these
banks; Jordanian Commercial banks have accounting system that is appropriate to
implement Activity Based Cost System and there are obstacles in Jordanian
Commercial banks Infrastructure to implement Activity Based Cost System, such
as: Cost center are not accuracy identifying to implement Activity Based Cost
System, bank employee are not participate at all Managerial level in formulate the
bank service price policy; the activities that is not give value added are not leave
out.

According to the findings of the study, the researcher list bellow the most
important are recommendations:

1. To build an integrated Activity Based Cost System must be continued
support by senior management to create all conditions for the success of this
system in the bank.

2. The Management must be work on staff education in Activity Based
Cost System through education and training courses and work as a team in all

departments and sections.
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One-Sample Statistics
Std. Error
N Mean Std. Deviation Mean
SumTotal 82 3.6138 .29221 .03227

One-Sample Test

Test Value =3
95% Confidence
Interval of the
Mean Difference
_ t df Sig. (2-tailed) | Difference Lower Upper
SumTotal 19.022 81 .000 .61382 .5496 .6780
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One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
SumA 82 3.9207 .51933 .05735

One-Sample Test

Test Value=3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
SumA 16.055 81 .000 .92073 .8066 1.0348
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One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
SumB 82 3.6073 44048 .04864

One-Sample Test

Test Value= 3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
SumB 12.485 81 .000 .60732 .5105 .7041
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One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
SumC 82 3.7352 .43708 .04827
One-Sample Test
Test Value=3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
SumC 15.232 81 .000 .73519 .6392 .8312
Hos dayl o1 s it Gyt
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One-Sample Statistics
Std. Error
N Mean Std. Deviation Mean
SumD 82 3.5540 .38121 .04210
One-Sample Test
Test Value=3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
SumD 13.160 81 .000 .55401 4702 .6378
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One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
SumE 82 3.3338 .36749 .04058

One-Sample Test

Test Value=3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
SumE 8.226 81 .000 .33384 .2531 4146
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