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Abstract

The study addressed the issue of electronic calleeind its impact
on the performance of the institutions of the pubkctor budgets
The study was where the problem in answer toraégeestions
such as, is there a proper application of moderimnelogy systems
for the collection of resources the institutionghed public sector?
Is the infrastructure of networks, electricity aedhnical services
Haj Atta al-Mannan center affect the sustainaboityachievement-
mail service? Is the collection center-mail prograositively
impact on the performance of its budget.
Where study aimed to know the influence the acangraystem
and the documentary cycle usadhe electronic collection process
knowledge of the factors that affect the use ofeleetronic
collection program centedentify the most important obstacles and
difficulties that limit the effectiveness of thesetronic collection
process
The hypotheses of the study as follows: -
1-A statistically significant relationship betweachievement and
efficiency of electronic measurement and evaluabiperformance
and control financial budgets indicators.
2-there is a correlation between the applicatiothefelectronic
collection programs and the impact on the accogrgystem and
the path of the documentary cycle.
3. There is the influence of the electronic col@tiof applications
programs for public sector organizations, the &fficy of the
performance of liquidity and cash control and colntif resources
to spare.
he study found a number of conclusions, namely: -
1-mail within the collection center for collectiaosts and reduce
the flow of revenues and sustainability
2-achievement-mail within the justice for citizeakso enabled the
citizen to pay the prescribed fees only for theiserprovided.
3-electronic collection that led to easing the lemrdn citizens and
achieved internal control.



esearcher offers several recommendations, including

1-it is raising experience and skill level of empdes achievement
in the field of modern technology and through thevsion of
training programs.

2-development windows for the provision of electcorollection
service-Haj Atta al-Mannan center so as to spaeitizens walit.
3-up to Antrzathakiq sufficient financial resourt¢egprovide
sophisticated electronic infrastructure.
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