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Abstract

The study aimed to examine the Impact of Implementing Web-Trust
Principles on the Efficiency Performance of Accounting Information System

in Commercial Banks at Jordan.

To achieve the main goal of the study, the researcher designed a structured
questionnaire that was validated by lecturers in Jordanian universities, the
population consisted of (13) Commercial Banks at Jordan in the Central
Region which expresses (52%) of the total number of all working banks in
Jordan, a number of (96) questionnaires was at respondent. Higher-Financial

Management, IT Management and Internal Control and Auditing Management



were planned to be chosen to examine the hypothesis of the study. The
descriptive statistics and Measures Statistical Dispersion were used for data
analysis, and the hypotheses were examined by multiple regression and one-

way ANOVA tests.

The research mainly achieved the following results: It was found that most
of the population agreed that the application of Web-Trust Principles generally
has a determinable influence on the efficiency of the accounting information
system in Commercial Banks at Jordan. It was also found that the
(Confidentiality Principle) was the most effective among all Web-Trust
Principles in Commercial Banks at Jordan. On the other hand, it was found that
(Online Privacy Principle) was the least effective among all Web-Trust
Principles. Finally, it was found that applying Web-Trust Principles provides
users with accounting information in an accurate manner and at the appropriate

time.

In the light of achieved results, the researcher recommends the following:
To encourage the Commercial Banks at Jordan to keep applying Web-Trust
Principles. To find solutions for the weaknesses found in some policies that has
low impact on the efficiency of the Accounting Information system in

Commercial Banks at Jordan.

Keywords: AlS efficiency, Web-trust principles, Web-trust, Sys-trust,
Jordanian commercial banks, Canadian American project.
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(5) & ol

(SPSS) Alasy) Julaill Jglaa

Statistics
Al A2 A3 A4 A5 A6 A7
N Valid 96 96 96 96 96 96 96
Missing 0 0 0 0 0 0 0
Mean 4.32 3.95 4.16 4.23 4.26 4.22 4.30
Std. Deviation 877 1.040 .701 .827 .824 797 742
A8 A9 Al10 All Al2 Al3 Al4
N Valid 96 96 96 96 96 96 96
Missing 0 0 0 0 0 0 0
Mean 4.19 4.22 4.13 4.20 4.07 4.06 3.86
Std. Deviation .874 a71 .824 .841 .874 .868 .958
B15 B16 B17 B18 B19 B20 B21
N Valid 96 96 96 96 96 96 96
Missing 0 0 0 0 0 0 0
Mean 3.75 3.72 3.97 3.99 4.10 4.07 4.28
Std. Deviation 1.076 1.002 .945 .923 .934 .837 .842
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B22 B23 c24 C25 C26 c27 C28
N Valid 96 96 96 96 96 96 96
Missing 0 0 0 0 0 0 0
Mean 431 4.27 4.21 4.01 4.09 3.84 3.95
Std. Deviation .786 .852 .893 .852 .907 .944 .887
C29 C30 C31 C32 C33 D34 D35
N Valid 96 96 96 96 96 96 96
Missing 0 0 0 0 0 0 0
Mean 3.97 4.14 4.07 4.15 4.17 4.2292 4.24
Std. Deviation .801 .958 .897 .781 .763 .81408 791
D36 D37 D38 D39 D40 D41 D42
N Valid 96 96 96 96 96 96 96
Missing 0 0 0 0 0 0 0
Mean 4.10 4.39 4.18 4.05 4.01 3.9375 4.1042
Std. Deviation .788 1.779 .768 .800 877 .81837 .90005
E43 E44 E45 E46 E47 E48 E49
N Valid 96 96 96 96 96 96 96
Missing 0 0 0 0 0 0 0
Mean 4.2083 4.1979 4.2083 4.0313 4.0625 3.9792 4.1667
Std. Deviation .79361 .78967 .76663 .70267 .81837 .80758 .76319
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E50 E51 F52 F53 F54 F55
N Valid 96 96 96 96 96 96
Missing 0 0 0 0 0
Mean 4.2396 4.3021 4.4375 4.2708 4.3125 4.2813
Std. Deviation .73620 76941 .61237 .67245 .73000 .70641
F56 F57
N Valid 96 96
Missing 0 0
Mean 4.2813 4.2917
Std. Deviation .76369 79361
Item Statistics
Mean Std. Deviation N
Security 4.1109 57749 96
Availability 4.0521 60750 96
Processing Integrity 4.0627 59413 96
Online Privacy 3.7567 95544 96
Confidentiality 4.2178 62444 96
Efficiency of AIS 4.0672 58846 96
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if | Scale Variance Item-Total Alpha if ltem
Item Deleted | if ltem Deleted Correlation Deleted
Security 20.1566 5.478 371 790
Reliability Statistics
Availability 20.2154 4.928 563 658
Processing Integrity 20.2048 5.264 440 692 Cronbach's
Alpha N of Items
Online Privacy 20.5108 4.910 235 794
782 6
Confidentiality 20.0497 4.814 588 649
Efficiency of AIS 20.2003 4575 753 666
Skewnesss & Kurtosis a3 VIF & Tolerance ?"3
Skewness Kurtosis Model Collinearity Statistics
Statistic | Std. Error | Statistic Std. Error Tolerance VIF
Security -1.277 | 0.246 1.817 0.488 Security 0.809 | 1.236
Availability -0.601 | 0.246 -0.025 0.488 Availability 0.695 | 1.439
Processing Integrity | —0.163 |  0.246 -0.693 0.488 Processing Integrity | 0.941 | 1.062
Online Privacy -1.024 | 0.246 0.001 0.488 Online Privacy 0.778 | 1.286
Confidentiality -0.960 |  0.246 0.349 0.488 Confidentiality 0.697 | 1.435
Efficiency of AIS ~0.911 | 0.246 0.407 0.488 Efficiency of AlS - -
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Coefficients?

Model Standardize
Unstandardized d

Coefficients Coefficients
B Std. Error Beta T Sig.
(Constant) -.258 372 -.693 .490
Security .166 .072 .163 2.312 .023
Availability 225 074 232 3.050 .003
Processing Integrity .087 .040 141 2.157 034
Online Privacy 145 071 146 2.027 046
Confidentiality 430 .072 456 5.994 .000

a. Dependent Variable: Efficiency of AIS

ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 20.942 5 4.188 31.530 .000?
Residual 11.955 90 .133
Total 32.897 95
(RY) et
Model R R Square Adjusted R Square Std. Error of the Estimate
dime | 1 0.79.8° 0.63.7 0.61.6 0.36.446
nsio

a. Predictors: (Constant), Security , Availability , Processing Integrity , Online Privacy ,

Confidentiality

b. Dependent Variable: Efficiency of AIS
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Dgree

Frequency Percent Valid Percent Cumulative Percent

Valid Bachelor 67 69.8 69.8 69.8

Master 24 25.0 25.0 94.8

PhD 1 1.0 1.0 95.8

Other 4 4.2 4.2 100.0

Total 96 100.0 100.0

Specification
Frequency Percent Valid Percent Cumulative Percent

Valid | Accounting 38 39.6 39.6 39.6

Finance 17 17.7 17.7 43.8

IT 18 18.8 18.8 62.5

Computer 15 15.6 15.6 15.6

AlS 8 8.3 8.3 80.2

Other 0 0 0 100.0

Total 96 100.0 100.0

Experience
Frequency Percent Valid Percent | Cumulative Percent

Valid less than 5 4 4.2 4.2 97.9

5 or less than 10 44 45.8 45.8 93.8

10 to 15 46 47.9 47.9 47.9

15to 20 2 2.1 21 100.0

Total 96 100.0 100.0
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Certification

Frequency Percent Valid Percent Cumulative Percent
Valid Yes 19 19.8 19.8 19.8
No 77 80.2 80.2 100.0
Total 96 100.0 100.0
ANOVA
Sum of Mean
Squares df Square F Sig.
Security Between Groups 3.239 2 1.620 5.296 | .007
Within Groups 28.443 93 .306
Total 31.682 95
Availability Between Groups 5.822 2 2.911 9.259 | .000
Within Groups 29.239 93 .314
Total 35.061 95
Processing Between Groups 235 2 118 328 721
Integrity
Within Groups 33.299 93 358
Total 33.534 95
Online Privacy | Between Groups 50.173 2 25.087 | 63.832 | .000
Within Groups 36.550 93 .393
Total 86.723 95
Confidentiality | Between Groups 3.062 2 1.531 4190 | .018
Within Groups 33.981 93 .365
Total 37.043 95
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Multiple Comparisons

Scheffe

Dependent Variable

() occupation

(J) occupation

Mean Difference

(1-9) Std. Error Sig.

Security Co & Au FM -.35863" 13502 .033

T -37934" 14501 .038

FM Co & Au 35863 13502 .033

IT -.02071 16591 992

T Co & Au 37934 14591 .038

FM 02071 16591 992

Availability Co & Au FM -58632" 13690 .000

IT -.13410 14793 664

FM Co & Au 58632° 13690 .000

T 45222 16821 031

T Co & Au 13410 14793 664

FM -.45222" 16821 031

Processing Co & Au FM -.02926 14609 .980
Integrity

T -12772 15787 722

FM Co & Au 02926 14609 .980

IT -.09846 17951 861

T Co & Au 12772 15787 722

FM .09846 17951 861

Online Privacy Co & Au FM -.22525 15306 343

T 1.69086" 16540 .000
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FM Co & Au 22525 15306 343
IT 1.91611° .18807 .000

T Co & Au -1.69086" 16540 .000

FM -1.91611" 18807 .000

Confidentiality Co & Au FM -.40963" 14758 025
T -.25963 15948 271

FM Co & Au .40963" 14758 025

IT 15000 18134 711

I Co & Au 25963 15948 271

FM -.15000 18134 711

*. The mean difference is significant at the 0.05 level.
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