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Summary of Master

On the assessmentof the use of tools to deal with the Internet in e-
commerce operations

The researcher has to address the subject of study was to evaluate the use
of tools to deal with the Internet through Tvsam study into four chapters

Chapter |
( The general framework for the search )

The first topic ( the order of the contents of the search)

Introduction to Research Methodology :
A - former female students

- Determine the research problem

C - Assumptions

D - the goal of the research

E - and the limits of the field of study
And - the research plan
T - the possibility of completing the search

G - the importance of research

| - the structure of the contents of the initial search

Chapter 11

- Titled the general framework of a study where the researcher Introduction
study and previous studies and the study variables and the problem of the
study and the study hypotheses and goals Aldrashoahmatha and style of
study and research plan and its borders

Chapter 111

- Evaluation of the use of tools to deal with the Internet web sites where
their relationship has been divided into three sections and payment methods
mail

Electronic service - the importance of the use of electronic Nafud
Chapter IV

- E-commerce operations are divided into four sections - credit cards - use
the card as a means of payment - automated teller operations Altharh
electronic - the motives of consumer behavior and purchase from the
Internet
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Chapter V
- Include a field study of the subject of the study , analysis and testing

hypotheses

Supplements

} - References used in the search
Y - Extension List Inquisition
¥ - List Inquisition
¢ - A Message Summary evaluation of the use of tools to deal with Internet
© - Results and recommendations
1 - the terminology used in the search
V- the depth interview with personal :
a- ) in-depth interview , one of directors to issue credit cards
b- ¥ in-depth interview , one specialist to issue credit cards

c- The number of interviews with personnel in the use of credit cards.
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