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Abstract

This study aimed to demonstrate the possibility of Resource Consumption
accounting approach as one of the alternatives to develop cost systems and in response
to changes in modern environment for helping in rationalize and manage resources for
Services Business Firms, where it has been proposed a framework for Resource
Consumption accounting approach can be applicable in Services Business Firms, This
study has been build on four hypotheses, This study found many of the results:

1. As a result of the development in the Services Business Firms and the importance of
this Business both in terms of humanitarian or economic. The Services Business
Firms have to maintain the element of competition in order to provide services at
appropriate prices to enhance the ability to manage resources and increase revenue
as well as to continue to provide these services.

2. The cost accounting systems is one of the main pillars to ensuring the stability of the
financial system of Services Business Firms because of its role to provide
management and decision-makers with financial and non-financial information to
enable them to make strategic decisions.

3. The success of the Services Business Firms is measured largely with achieve profits
through the rational use of resources and try to take advantage of the available
capacity and reduce costs for the provision of services, and does not come only
through the production of accurate scientific means to determine the resources that
non values added and work to be avoided in the case of whether these flexible
resources or attempt to use the performance of other services if these resources were
committed as possible, and this can be achieved through the resource consumption
accounting approach.

4. The resource consumption accounting approach Contributes in the solving of the
problems facing both the traditional cost accounting systems and activity based
costing system in the rationalization of resource management through proper
management of resources and try to use the idle capacity and determine the costs of
the services provided by Services Business Firms accurately and providing useful
information to help in the process control, as well as provide information to assist in
decision-making and thus achieve a competitive advantage for Services Business
Firms.

I have been applying and testing the proposed framework for the resources
consumption accounting approach in order to rationalize and management of

resources in Abu Rayh Specialist Hospital as one of the Services Business Firms.
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T-Test

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
X11 23 3.8696 .91970 19177
X12 23 3.8696 .91970 19177
X13 23 3.6957 1.10514 .23044
X14 23 3.8261 .88688 .18493
X15 23 3.6522 .98205 .20477
X16 23 3.7391 .96377 .20096
X17 23 4.1304 .91970 19177
X18 23 4.3478 .64728 13497
X1 23 3.8913 .35815 .07468
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)| Mean Difference Lower Upper
X11 4.534 22 .000 .86957 4719 1.2673
X12 4.534 22 .000 .86957 4719 1.2673
X13 3.019 22 .006 .69565 .2178 1.1736
X14 4.467 22 .000 .82609 4426 1.2096
X15 3.185 22 .004 .65217 .2275 1.0768
X16 3.678 22 .001 .73913 .3224 1.1559
X17 5.895 22 .000 1.13043 7327 1.5281
X18 9.986 22 .000 1.34783 1.0679 1.6277
X1 11.935 22 .000 .89130 .7364 1.0462
Frequencies
Statistics
X11 X12 X13 X14 X15 X16 X17 | X18 X1
N Valid 23 23 23 23 23 23 23 23 23
Missing 0 0 0 0 0 0 0 0 0




Frequency Table

X11
Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 1 4.3 4.3 4.3
3.00 8 34.8 34.8 39.1
4.00 7 30.4 30.4 69.6
5.00 7 30.4 30.4 100.0
Total 23 100.0 100.0
X12
Frequency Percent Valid Percent Cumulative Percent
Valid  2.00 1 4.3 4.3 4.3
3.00 8 34.8 34.8 39.1
4.00 7 30.4 30.4 69.6
5.00 7 30.4 30.4 100.0
Total 23 100.0 100.0
X13
Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 4 17.4 17.4 17.4
3.00 6 26.1 26.1 43.5
4.00 6 26.1 26.1 69.6
5.00 7 30.4 30.4 100.0
Total 23 100.0 100.0
X14
Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 1 4.3 4.3 4.3
3.00 8 34.8 34.8 39.1
4.00 8 34.8 34.8 73.9
5.00 6 26.1 26.1 100.0
Total 23 100.0 100.0




X15

Frequency Percent Valid Percent Cumulative Percent
Valid  2.00 2 8.7 8.7 8.7
3.00 10 43.5 435 52.2
4.00 5 21.7 21.7 73.9
5.00 6 26.1 26.1 100.0
Total 23 100.0 100.0
X16
Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 3 13.0 13.0 13.0
3.00 5 21.7 21.7 34.8
4.00 10 435 43.5 78.3
5.00 5 21.7 21.7 100.0
Total 23 100.0 100.0
X17
Frequency Percent Valid Percent Cumulative Percent
Valid  2.00 1 4.3 4.3 4.3
3.00 5 21.7 21.7 26.1
4.00 7 30.4 30.4 56.5
5.00 10 43.5 43.5 100.0
Total 23 100.0 100.0
X18
Frequency Percent Valid Percent Cumulative Percent
Valid  3.00 2 8.7 8.7 8.7
4.00 11 47.8 47.8 56.5
5.00 10 43.5 43.5 100.0
Total 23 100.0 100.0




X1

Cumulative
Frequency Percent Valid Percent Percent

\Valid 3.13 1 4.3 4.3 4.3
3.25 1 4.3 4.3 8.7
3.38 1 4.3 4.3 13.0
3.63 4 17.4 17.4 30.4
3.75 1 4.3 4.3 34.8
3.88 4 17.4 17.4 52.2
4.00 5 21.7 21.7 73.9
4.25 2 8.7 8.7 82.6
4.38 4 17.4 17.4 100.0
Total 23 100.0 100.0

T-Test

One-Sample Statistics
Mean Std. Deviation | Std. Error Mean

X21 23 3.7826 1.20441 .25114

X22 23 3.7391 .96377 .20096

X23 23 3.8261 1.02922 .21461

X24 23 3.9565 1.33070 27747

X25 23 3.6522 1.11227 .23193

X26 23 2.6087 1.11759 .23303

X27 23 2.4348 .94514 19707

X28 23 3.9565 1.36443 .28450

X29 23 3.6522 .88465 .18446

X2 23 3.5121 .36659 .07644




Test Value = 3
95% Confidence Interval of the Difference
t df  |Sig. (2-tailed)] Mean Difference Lower Upper
X21 3.116 22 .005 .78261 .2618 1.3034
X22 3.678 22 .001 73913 3224 1.1559
X23 3.849 22 .001 .82609 .3810 1.2712
X24 3.447 22 .002 .95652 .3811 1.56320
X25 2.812 22 .010 .65217 1712 1.1332
X26 -1.679- 22 107 -.39130- -.8746- .0920
X27 -2.868- 22 .009 -.56522- -.9739- -.1565-
X28 3.362 22 .003 .95652 .3665 1.5465
X29 3.536 22 .002 .65217 .2696 1.0347
X2 6.699 22 .000 .51208 .3536 .6706
Frequencies
Statistics
X21 | X22 | X23 X24 | X25 | X26 | X27 | X28 | X29 X2
N Valid 23 23 23 23 23 23 23 23 23 23
Missing 0 0 0 0 0 0 0 0 0 0
Frequency Table
X21
Frequency Percent Valid Percent Cumulative Percent
\Valid 1.00 1 4.3 4.3 4.3
2.00 2 8.7 8.7 13.0
3.00 7 30.4 30.4 435
4.00 4 17.4 17.4 60.9
5.00 9 39.1 39.1 100.0
Total 23 100.0 100.0
X22
Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 2 8.7 8.7 8.7
3.00 8 34.8 34.8 435




4.00 7 304 304 73.9
5.00 6 26.1 26.1 100.0
Total 23 100.0 100.0
X23
Frequency Percent Valid Percent Cumulative Percent
Valid  1.00 1 4.3 4.3 4.3
2.00 1 4.3 4.3 8.7
3.00 5 21.7 21.7 304
4.00 10 435 43.5 73.9
5.00 6 26.1 26.1 100.0
Total 23 100.0 100.0
X24
Frequency Percent Valid Percent Cumulative Percent
Valid  1.00 2 8.7 8.7 8.7
2.00 2 8.7 8.7 17.4
3.00 2 8.7 8.7 26.1
4.00 6 26.1 26.1 52.2
5.00 11 47.8 47.8 100.0
Total 23 100.0 100.0
X25
Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 3 13.0 13.0 13.0
3.00 10 43.5 43.5 56.5
4.00 2 8.7 8.7 65.2
5.00 8 34.8 34.8 100.0
Total 23 100.0 100.0
X26
Frequency Percent Valid Percent Cumulative Percent
Valid  1.00 4 17.4 17.4 17.4




2.00 7 304 304 47.8
3.00 7 30.4 30.4 78.3
4.00 4 17.4 17.4 95.7
5.00 1 43 4.3 100.0
Total 23 100.0 100.0
X27
Frequency Percent Valid Percent Cumulative Percent
Valid  1.00 2 8.7 8.7 8.7
2.00 13 56.5 56.5 65.2
3.00 5 21.7 21.7 87.0
4.00 2 8.7 8.7 95.7
5.00 1 43 4.3 100.0
Total 23 100.0 100.0
X28
Frequency Percent Valid Percent Cumulative Percent
Valid  1.00 2 8.7 8.7 8.7
2.00 2 8.7 8.7 17.4
3.00 3 13.0 13.0 304
4.00 4 17.4 17.4 47.8
5.00 12 52.2 52.2 100.0
Total 23 100.0 100.0
X29
Frequency Percent Valid Percent Cumulative Percent
Valid  2.00 2 8.7 8.7 8.7
3.00 8 34.8 34.8 435
4.00 9 39.1 39.1 82.6
5.00 4 17.4 17.4 100.0
Total 23 100.0 100.0




X2

Frequency Percent Valid Percent Cumulative Percent

Valid 2.67 1 4.3 4.3 4.3
3.00 1 4.3 4.3 8.7
3.1 2 8.7 8.7 17.4
3.22 2 8.7 8.7 26.1
3.33 3 13.0 13.0 39.1
3.44 3 13.0 13.0 52.2
3.56 2 8.7 8.7 60.9
3.67 1 4.3 4.3 65.2
3.78 1 4.3 4.3 69.6
3.89 4 17.4 17.4 87.0
4.00 3 13.0 13.0 100.0
Total 23 100.0 100.0

T-Test

One-Sample Statistics
Mean Std. Deviation | Std. Error Mean

X31 23 4.1304 91970 9177

X32 23 3.6957 .70290 .14657

X33 23 4.1304 .86887 18117

X34 23 4.2174 .67126 .13997

X35 23 4.0000 .95346 .19881

X36 23 3.6087 1.23359 .25722

X3 23 3.9638 .32160 .06706




One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df |Sig. (2-tailed)] Mean Difference Lower Upper
X31 5.895 22 .000 1.13043 7327 1.5281
X32 4.746 22 .000 .69565 .3917 .9996
X33 6.240 22 .000 1.13043 7547 1.5062
X34 8.698 22 .000 1.21739 .9271 1.5077
X35 5.030 22 .000 1.00000 .5877 1.4123
X36 2.366 22 .027 .60870 .0753 1.1421
X3 14.372 22 .000 .96377 .8247 1.1028
Frequencies
Statistics
X31 X32 X33 X34 X35 X36 X3

N Valid 23 23 23 23 23 23 23

Missing 0 0 0 0 0 0 0
Frequency Table

X31
Frequency Percent Valid Percent | Cumulative Percent

Valid  3.00 8 34.8 34.8 34.8

4.00 4 17.4 17.4 52.2

5.00 11 47.8 47.8 100.0

Total 23 100.0 100.0




X32

Frequency Percent Valid Percent | Cumulative Percent
Valid  3.00 10 43.5 43.5 43.5
4.00 10 435 43.5 87.0
5.00 3 13.0 13.0 100.0
Total 23 100.0 100.0
X33
Frequency Percent Valid Percent | Cumulative Percent
Valid 2.00 1 4.3 4.3 4.3
3.00 4 17.4 17.4 21.7
4.00 9 39.1 39.1 60.9
5.00 9 39.1 39.1 100.0
Total 23 100.0 100.0
X34
Frequency Percent Valid Percent | Cumulative Percent
Valid  3.00 3 13.0 13.0 13.0
4.00 12 52.2 52.2 65.2
5.00 8 34.8 34.8 100.0
Total 23 100.0 100.0
X35
Frequency Percent Valid Percent | Cumulative Percent
Valid  2.00 2 8.7 8.7 8.7
3.00 4 17.4 17.4 26.1
4.00 9 39.1 39.1 65.2
5.00 8 34.8 34.8 100.0
Total 23 100.0 100.0




X36

Frequency Percent Valid Percent | Cumulative Percent

\Valid 1.00 1 4.3 4.3 4.3
2.00 4 17.4 17.4 21.7
3.00 5 21.7 21.7 43.5
4.00 6 261 261 69.6
5.00 7 30.4 30.4 100.0
Total 23 100.0 100.0

X3
Frequency Percent Valid Percent | Cumulative Percent

Valid 3.17 1 4.3 4.3 4.3
3.50 2 8.7 8.7 13.0
3.67 2 8.7 8.7 21.7
3.83 3 13.0 13.0 34.8
4.00 7 30.4 30.4 65.2
417 5 21.7 21.7 87.0
4.33 2 8.7 8.7 95.7
4.67 1 4.3 4.3 100.0
Total 23 100.0 100.0

T-Test

One-Sample Statistics
Mean Std. Deviation | Std. Error Mean

X41 23 3.4783 .99405 .20727

X42 23 3.6087 1.15755 .24137

X43 23 3.5652 78775 .16426

X44 23 3.6522 .98205 .20477

X45 23 41739 1.11405 .23230

X4 23 3.6957 .39941 .08328




One-Sample Test

Test Value = 3
95% Confidence Interval of the Difference
t df |Sig. (2-tailed)| Mean Difference Lower Upper
X41 2.307 22 .031 47826 .0484 .9081
X42 2.522 22 .019 .60870 .1081 1.1093
X43 3.441 22 .002 .56522 .2246 .9059
X44 3.185 22 .004 .65217 .2275 1.0768
X45 5.054 22 .000 1.17391 .6922 1.6557
X4 8.353 22 .000 .69565 .5229 .8684
Frequencies
Statistics
X41 X42 X43 X44 X45 X4

N Valid 23 23 23 23 23 23

Missing 0 0 0 0 0 0
Frequency Table

X41
Frequency Percent Valid Percent Cumulative Percent

\Valid 2.00 2 8.7 8.7 8.7

3.00 14 60.9 60.9 69.6

4.00 1 4.3 4.3 73.9

5.00 6 26.1 26.1 100.0

Total 23 100.0 100.0

X42
Frequency Percent Valid Percent Cumulative Percent

Valid 2.00 5 21.7 21.7 21.7

3.00 6 261 26.1 47.8

4.00 5 21.7 21.7 69.6




5.00 7 30.4 30.4 100.0
Total 23 100.0 100.0
X43
Frequency Percent Valid Percent Cumulative Percent
Valid  2.00 2 8.7 8.7 8.7
3.00 8 34.8 34.8 435
4.00 11 47.8 47.8 91.3
5.00 2 8.7 8.7 100.0
Total 23 100.0 100.0
X44
Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 2 8.7 8.7 8.7
3.00 10 43.5 435 52.2
4.00 5 21.7 21.7 73.9
5.00 6 26.1 26.1 100.0
Total 23 100.0 100.0
X45
Frequency Percent Valid Percent Cumulative Percent
Valid  1.00 1 4.3 4.3 4.3
2.00 1 4.3 4.3 8.7
3.00 3 13.0 13.0 21.7
4.00 6 26.1 26.1 47.8
5.00 12 52.2 52.2 100.0
Total 23 100.0 100.0
X4
Frequency Percent Valid Percent Cumulative Percent
Valid  3.00 3 13.0 13.0 13.0
3.20 2 8.7 8.7 21.7
3.40 2 8.7 8.7 304




3.60 2 8.7 8.7 39.1
3.80 5 21.7 21.7 60.9
4.00 6 26.1 26.1 87.0
4.20 3 13.0 13.0 100.0
Total 23 100.0 100.0
One-Sample Kolmogorov-Smirnov Test
x11 x12 13 x14 x15 x16 x17 x18 x1
N 23 23 23| 23 23 23 23 23 23
Normal Parameters®®  Mean 3.8696(3.8696| 3.6957| 3.826| 3.6522| 3.7391| 4.1304| 4.3478| 3.8913
1
Std. .91970[.91970| 1.1051| .8868| .98205| .96377| .91970| .64728| .35815
Deviation 4 8
Most Extreme Absolute 219 219] .185| 215 268| 259 263 278 134
Differences Positive 219| .219| .170| 215| 268 .178| 72| 270 120
Negative -195-| -195-| -185-|-.186-| -176-| -250-| -263-| -278| -.134-
Kolmogorov-Smirnov Z 1.051| 1.051| .889| 1.033| 1.287| 1.241| 1.259| 1.333 643
Asymp. Sig. (2-tailed) 220 220 408 236] .073| .092| .084| .057 803

a. Test distribution is Normal.
b. Calculated from data.




One-Sample Kolmogorov-Smirnov Test

x21 x22 x23 x24 x25 x26 x27 | x28 x29 X2
N 23 23 23 23 23 23 23 23 23 23
Normal Parameters®® Mean 3.782| 3.739| 3.8261| 3.956| 3.6522| 2.6087| 2.434| 3.956| 3.6522| 3.5121
6 1 5 8 5
Std. 1.204| .9637| 1.0292| 1.330[ 1.1122| 1.11759| .9451]| 1.364| .88465| .36659
Deviation 41 7 2 70 7 4 43
Most Extreme Absolute 235 .213 .263| .262 .286 .185| .329| .300 .218 152
Differences Positive 77| 213|472 216|286 185\ .320| .222| .204|  .095
Negative -.235- -.172-| -.263-| -.262-| -.235- -.159-| -.236-| -.300-| -.218- -.152-
Kolmogorov-Smirnov Z 1.128| 1.023| 1.260| 1.255| 1.374 .888| 1.580| 1.437| 1.046 731
Asymp. Sig. (2-tailed) 57| 247 .084| .085 .046 .409| .014| .032 224 .660
a. Test distribution is Normal.
b. Calculated from data.
One-Sample Kolmogorov-Smirnov Test
x31 x32 x33 x34 x35 x36 x3
N 23 23 23 23 23 23 23
Normal Parameters®"® Mean 4.1304 3.6957| 4.1304| 4.2174( 4.0000 3.6087| 3.9638
Std. Deviation .91970 .70290| .86887| .67126| .95346 1.23359| .32160
Most Extreme Differences Absolute .306 274 .233 .279 .239 .190 197
Positive .238 274 .168 .279 .152 .130 134
Negative -.306- -.233- -.233-| -.243- -.239- -.190-[ -.197-
Kolmogorov-Smirnov Z 1.468 1.312 1.117] 1.339 1.147 .910 .945
Asymp. Sig. (2-tailed) .027 .064 .165 .055 .144 .380 .334
a. Test distribution is Normal.
b. Calculated from data.
One-Sample Kolmogorov-Smirnov Test
X41 X42 X43 X44 X45 X4
N 23 23 23 23 23 23
Normal Parameters®® Mean 3.4783 3.6087| 3.5652| 3.6522 4.1739 3.6957
Std. Deviation .99405 1.15755| .78775( .98205 1.11405 .39941
Most Extreme Differences Absolute .380 .190 .275 .268 .293 .212
Positive .380 179 .204 .268 .229 .110
Negative -.228- -.190- -.275- -.176- -.293- -.212-
Kolmogorov-Smirnov Z 1.825 .910 1.318 1.287 1.403 1.016
Asymp. Sig. (2-tailed) .003 .380 .062 .073 .039 .254




