5oladll ciliblata g dosalacal) cilaglaal) aldl Cpu B35l ga Al
laadl) g a8 daig i<ty

Assessing the Extent of Compatibility between
Accounting Information Systems and the Requirements
of E-Commerce in the Services Sector

cllall alac)
il

dpalaall b pialall dass o Jgaand) cililiiial Yiaind Allull 038 cuad
Jue¥) L8 — Luulaal) acd
Al Gl dzala
2014



s odil)

iy e st a5 Ayl Glas Arala asdl ¢ il i dlia deae gl ) L
glab b Aig V) 5)lacl) cilllaia g Apealaall cilaglaall adid ¢y (3316 (gaa Al " o 4 gindll
lahally GlaL Ll Glially cilingl) o ccaladanal §f ccalo€all Lug i<y L) " ciladdl)

Nl vie dalall

S o mlla dena Eul 1 A
Yere/on/vd

Dol



ABLLAY Aiad i3

Bylail) clllatag Applaall cilaglaal) aldi o (33168 sda anli " Lilsic g Lol o2 s
S claadld) g Uad ua g sty

Yorel [ sl el

8l Al diad o Liac

F

Lt Sl pran sl -
ol pne ) jals el Hgsall -

L la/lsme hasall dilie deaa S0l -



sy K4

G O 2nd L Cpraal daaas ] oy deaa Ui o 2dlls 830ally camil) anll &) ansy
Al el ol ) SN allay anil o ey ) 4sld b)) o3 A0S alaly e )
Jiin e ali ¢ daise ua OIS i ccalallly Rl shalaly bl s2a e oyl 53 ¢
Al ) lee dals Faldll bl 7yl () Glaiel) avdae s SAN dajay - padilly S
Ve

se bl s (e gaie Lol Alial) diad elime ] SSLY dpad) Sl axil o V) Sy Vs
A agileansiy g3lie )y Aaal fiall ALl 038

Abpnally alally (35355 (a) Araladly Ayl Asgl) o lime 52l S5 LS

caallll



il @iy

Lalll

bl 3l gy @l

ossally spall alall (i
oselly siall @l pla ga @l
Losa @iale ga J2 @l

ALVATRPVIRTPND



Glgiaall 4aild

dadal) £ 3 gall

i Olgiad)
- Oaa i)
z AlBlial) 4iay )8
a gLl
2 s 1Y)
p il giaal) daild
& cilialal) daild
J A pad) A2l el
3 4 5alaty) Al (adtal)
\ doupall alad) Uy :J5Y) Juaidl
Y Leaial) ) )
¥ 1 pualic 5 ol yall A Y-
¢ dsyall Calica i ¥
v Al £ 3sail £
A by )y dran lid) iy yill o)
q Ll daal 1-)
R ALl clupally @it jUay : SG Juadl)
VY nlaall e slaal) oUai V-
Y A iSIY) 3ylal) Y Y




Ye S jisiall il Sy5aY ] g il 4=
vV AL cludyall 5-Y
oY Al bl e duhall 638 e e 6-Y
oy (clelaY) 5 48y hall) dual) dagia :CEY Juadl)
o¢ 4080 VY
o¢ d)yall damgia Y-F
°° Al de g adine Y-F
o1 &L\L\Luj\ e JJL.AA ¢-Y
oo Luhyall 308 o—¥
oy slaY) il s Baa 1Y
oy bl Judas b v-y
oA clpdaydl) s g ailil) G taull) Juadl)
A Gluagill g ailidl) : ualdd) Juadl)
99 aaball 4l
q) Agppal) Aallly aalyall Al 2N
¢ AV ) Aallly aapal) A3ld 2 Ll
a4

w\l S\




Jghant) dasld

. )
dadal Jotal) ggina
Jyad
53 31Ny el y—y
56 i) ABgl e s Auhl dle WA £558 |
57 el Jagall pita cuua Auhal e WA e5e |
58 ) (el e cua Aubll Aie 2 £568 |
59 Bedl) Clgiu e s Al Aie 8 g9 |
59 Aig A Bylally Jaladl) e o Al Aie 2B B35 |
g AV Biladlly bl ana o Aubal) die A il
60 "¢
Q\SJ&S\ ‘s.ﬂ
Bladh Jabaly da) 4 oo A dde 8 all)
61 i V-t
4 g sty
62 Gl (g gia yaad (ulla | )
62 bl Jagiall Appnail) ApaaY) yaail (ulda | 4,
Glagleall alii G (@05l Ao Cipill alal) Jawgially (aile
63 GlSdl A Ay ) sladl cllliag dswgaall dwlaal)
- Yo
Aidall NS Sl £ pdall Bhg s Arandl
Lugaall dpalaadl cilagleal) alii o @8l Jo Gl
64 gariall 188y (Security Principle) dlaall fame culbiag | V)¢

i) Sl S Y




66

Lwgaal) pulaall clagheal) alai o (385l o il
sy (Availability Principle) il dals fase culbiiag
kel ) () gl

YY-¢

67

dpugaal) Apalaal) clagliall abii o @l o cipl)
(Processing Integrity — clallaadl Jal€s o calliag
il 28 S 5aY) g piall g Principle)

\Y-¢

69

dpugaall Apuladl cilaghiall Al o g o Cipadl
(Online Privacy 4sudll o Luagadll fase calliag
dall 28 LS 5aY) g piall B Principle)

Yé-¢

70

Tougadl) Lpulaadl cilaghal) alii o B o ciped
, (Confidentiality Principle) Ayl fam calliag
idal) sl Y g9 pdall

Yo—¢

72

On sl ALl Wile (88 o oSay ) cligrall o il
Aig sty 5iladl) clllatag dsugaall dpulaal) cilaglaal) alai

LIS 4pe dadal) A a8 I Agag (1

Yi-¢

74

Lpalaal) cilaglaal) alai o (@863 o Cipmill () HLodl gl
Landl) cldll B Adg sy gladl cildbiey duugaall
Sidal) sl LY g pdall g 4009

\V-¢

75

Agpulaal)l clagbiall ki gl Lo cipsll (1) W80 gl
b g (Security Principle) 4leall fas calliag duwgaal)

Sidal) a5 YY) g5 pdall

YA-¢




76

dpalaal) clagleall ali gl Ao cipall (1) JLod) gl
(Availability — alall 4jals o calliay  dpwgaal)
il guisl) S5 g pdall By Principle)

Y4-¢

77

Lpalaall cilaglual) alii AN o Cipall (1) JLd) quils
(Processing  wilallaall Jals jae  callieg  dswgaall
idal) guisl) S 5aY) g pdall B8y Integrity Principle)

Y-t

78

Aalaad) clogliall ol GEN lo diall (1) LGS @il
(Online PEIRA| s dua guadl) i..\,u lliieg duugaal)
il 528 S48 g9 pall Wy Privacy Principle)

Yy-¢

80

Agpalaal) cilaglial) a3 gl o cigaill (1) LS gl
(Confidentiality Principle) duyud) fam calliiag dawgaall
il a8 S e gg piall kg

YyY-¢




dadal) 6. siaall ad
90 dupdidie | 1
91 ) yal) Al 2
100 hasy) flalll gl | ¢4




du)pall Ladla

o el Aol Apadadd) Cilaglaall alai oy G e Copeill 1) Auball oda cidoa
S gapiall b lgle (aseaial fsabally Al dgg SN el cilllkies cleadl) g U
by ) il Jolal) iy Gl Alee e ax3 A Cligad) (e Giadly cdljidall g2
ele I oY) slady) ey pals IS5 cleadll g Ul e Llagl uSaty 28 Las «Cld gadll

& clelall e lidage $A o leayys g Al area Gl JB Auhl) Cilaal sl
g Uil S8 oAbl adine dual (e A0 gpdies al (e S sl Aial Lnulad) and
A smady paed Laxes (lae dia)s (B Lgagd dapdally ensll

meidl aladin) D) dila) dphill Culsall G hasl) meill e duhll oda cuadicl
Jisill Llee 3 (SPSS) Jlasyl zalipll e slaiey) 25 LS i) ity Jdad o Llail)
Gl dap el g Wl Ly S Ablearddll) Aglasy) Jilegll aladiuly clua il sl
On sl g2 maatl elliy dgjled) clihai )y duluall clas il L) i o sl
uab) s Jsd gae ol @llds (One Sample T-Test) saals digd (T) Jlaal bl <y
Gl il b

sl laglaall adai g (38155 25ms clgaal (e OIS I (e a0 ) Al clia g S
@3S (S papdall By Ana¥) Leadl iAo Y glaall il gl
Ay e JE A Sl s 3sas A cplal Al due o V) GHlS 3sa sty clitall
Hlaill e psill 138 alasinly eall Blany i SN ladl) Hhlie e cisaill Leaal e OIS (38153
Y dpalaall JSLad ) dElayl ale JS5 oie cpulaall el of Alagady )

sy SN el il pemny il e AT 35 Ul



.
Spa) goiall o i) gaal (e dagal)l Cluagll (e 2aey Al Cuagl 8 sl

Lualaall Glogleall alas (8 ljilg cny AN foalially Jagylll paadie aajpeS @il sal)
JE A Sl (o aally @il o2 ae 33155 (S A SV 3ylailly dlabaiall GISHAN D sadl)
Cpadldl) Ao g5 PR (e dpi S Bylacll ilillalia g A sl dpulaal) ilasleall oas o S81AN (4
shlie e cagsill b oaelis 3 Lal) Gl o€l ey gdatl) Jlae b agiiny Al 5y e
Giiad b gie oaldin¥) sae lus leluda Jilugy dug SV 3)lailly Cypeill cdg SV 3)lacl)
G ooals UK Gauladly ale JSG @Al galelell gk 3 aLaa¥ly (lSpal Cilaal

LAy S el Jlae (A GlSHa)



ABSTRACT

This study aimed to identify the compatibility of the Computerized accounting information
systems applicable in the services sector and the requirements of e-commerce represented by the
principles of the Joint American Canadian Project, and Find the obstacles that limit the
compliance and provide appropriate solutions to overcome these obstacles, which may reflect
positively on the services sector in particular and on the Jordanian economy in general.

In order to achieve the objectives of the study, the researcher designed a questionnaire and has
been distributed to 48 employees working in the accounting department of the purposive study
sample amounting to twenty-four companies out of the study community of fifty-five service
sector companies listed on Amman Stock Exchange.

This study adopted descriptive method in the theoretical aspects, in addition to the use of the
analytical method in the analysis of the questionnaire results, and were relying on statistical
program (SPSS) in the hypothesis analysis and testing, and the use of the following statistical
tools: the equation of cronbach alpha in order to measure the degree of consistency and
consistency between the questionnaire paragraphs, averages and standard deviations in order to
determine the compatibility between the study variables, and the test (T) for a single sample
(One Sample T-Test) to measure the degree of acceptance or rejection of hypotheses.

The study reached to several results, mainly the presence of the compatibility between the
computerized accounting information systems and the requirements of e-commerce in the
Jordananian service sector companies, according to the Joint American Canadian Project,
Although there is compatibility, however, the study sample indicated to the presence of some
obstacles that reduce the compatibility, such as the fear of the risks of e-commerce, and
modernity using this type of trade in Jordan, especially to accountants low-wage in general, in
addition to the accounting problems that still accompanies the mechanism to recognize revenues

and expenses of e-commerce.



o

Finally, the study has reached to a several important recommendations, mainly the rely on the
Joint American Canadian Project as a specialized reference to the conditions and principles that
must be met in the computerized accounting information systems of companies involved in the
e-commerce in order to correspond with this environment, and the reduction of obstacles that
reduce the compatibility between the computerized accounting information systems and the
requirements of e-commerce through: the awareness of those in charge of corporate
management and educate them in the field of the modern technological developments that help to
mitigate the risks of e-commerce, the definition of e-commerce and its ways for implementation
and indicate to its benefit in the achievement of the companies objectives, and the permanent
attention to the companies workers development in general and accountants particularly in the

field of e-commerce.
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current.job
Cumulative Valid
Percent Percent Percent Frequency
41.7 417 417 20 | finantial boss Valid




60.4 18.8 18.8 9 | accountant
77.1 16.7 16.7 g | finantial
counsultant
93.8 16.7 16.7 8 | acountent cheif
100.0 6.3 6.3 3 | others
100.0 100.0 48 | Total
sceintific.qualification
Cumulative Valid
Percent Percent Percent Frequency
Bechaloriou | Valid
60.4 60.4 60.4 29 s
87.5 27.1 27.1 13 | Master
95.8 8.3 8.3 4 | Doctorate
100.0 4.2 4.2 2 | Others
100.0 100.0 48 | Total
scientific.specialized
Cumulative Valid
Percent Percent Percent Frequency
771 77.1 771 37 | acountent Valid
banking and finintial
85.4 8.3 8.3 4 science
93.8 8.3 8.3 4 | Administration
100.0 6.3 6.3 3 | finance
100.0 100.0 48 | Total
Expertiae.years
Cumulative Valid
Percent Percent Percent Frequency
18.8 18.8 18.8 9 | less than 5 years Valid
52.1 33.3 33.3 16 | 5- less than 10 years
100.0 479 47.9 23 | 10 yeara and more
100.0 100.0 48 | Total
Electronic.march
Cumulative Valid
Percent Percent Percent Frequency
77.1 771 771 37 | yes Valid
100.0 229 229 11 | no
100.0 100.0 48 | Total
march.dealing
Cumulative Valid
Percent Percent Percent Frequency
22.9 22.9 22.9 11 | .00 Valid
43.8 20.8 20.8 10 | Big
79.2 35.4 35.4 17 | Average




100.0 20.8 20.8 10 | Small
100.0 100.0 48 | Total
If.guestion.5.no
Cumulative Valid
Percent Percent Percent Frequency
75.0 75.0 75.0 36 | -00 Valid
95.8 20.8 20.8 10 | yes
100.0 4.2 4.2 2 | no
100.0 100.0 48 | Total
One-Sample Statistics
Std. Error
Mean Std. Deviation Mean N
263 1.821 3.04 48 | A1
.066 459 4.21 48 | A2
102 704 4.19 48 | A3
109 755 4.06 48 | Ad
138 .959 3.88 48 | AS
108 751 4.10 48 | A6
134 .928 4.10 48 | A7
126 874 4.29 48 | A8
138 .953 3.67 48 | A9
115 798 3.71 48 | A10
.07266 50339 3.9250 48 | Ll
One-Sample Test
Test Value = 3.0
95% Confidence Interval Mean
of the Difference Difference | Sig. (2-tailed) df t
Upper Lower Upper Lower Upper Lower
1.07 .01 542 .045 47 2.060 | A1
1.84 1.57 1.708 .000 47 25.767 | A2
1.89 1.48 1.688 .000 47 16.600 | A3
1.78 1.34 1.563 .000 47 14.332 | A4
1.65 1.10 1.375 .000 47 9.931 | AS
1.82 1.39 1.604 .000 47 14.807 | A6
1.87 1.33 1.604 .000 47 11.976 | A7
2.05 1.54 1.792 .000 47 14.200 | A8
1.44 .89 1.167 .000 47 8.483 | A9
1.44 .98 1.208 .000 47 10.493 | A10
1.5712 1.2788 1.42500 .000 47 19.612 | kel
One-Sample Statistics
Std. Error
Mean Std. Deviation Mean N
103 713 4.04 48 | B11
113 .786 4.25 48 | B12
107 744 4.00 48 | B13
12 778 4.10 48 | B14




136 .942 3.92 48 | B15
162 1.123 3.63 48 | B16
.099 689 3.69 48 | B17
109 758 4.25 48 | B18
152 1.051 3.46 48 | B19
131 .907 3.83 48 | B20
.09507 65867 3.8977 48 | 35als. okl
One-Sample Test
Test Value = 3.0
95% Confidence Interval Mean
of the Difference Difference | Sig. (2-tailed) df t
Upper Lower Upper Lower Upper Lower
1.75 1.33 1.542 .000 47 14.973 | B11
1.98 1.52 1.750 .000 47 15.435 | B12
1.72 1.28 1.500 .000 47 13.973 | B13
1.83 1.38 1.604 .000 47 14.278 | B14
1.69 1.14 1.417 .000 47 10.424 | B15
1.45 .80 1.125 .000 47 6.942 | B16
1.39 .99 1.188 .000 47 11.941 | B17
1.97 1.53 1.750 .000 47 15.997 | B18
1.26 65 .958 .000 47 6.317 | B19
1.60 1.07 1.333 .000 47 10.185 | B20
1.5890 1.2065 1.39773 .000 47 14.702 | sala.pldall
One-Sample Statistics
Std. Error
Mean Std. Deviation Mean N
.092 640 3.88 48 | C21
.093 641 3.81 48 | C22
.091 633 3.94 48 | C23
.094 651 4.04 48 | C24
131 .905 3.77 48 | C25
125 863 3.35 48 | C26
103 712 3.44 48 | C27
102 710 3.58 48 | C28
146 1.011 3.50 48 | C29
136 945 3.85 48 | C30
.08434 58431 3.7167 48 | JalSiaslladl
One-Sample Test
Test Value = 3.0
95% Confidence Interval Mean
of the Difference Difference | Sig. (2-tailed) df t
Upper Lower Upper Lower Upper Lower
1.56 1.19 1.375 | .000 47 14.885 | C21




1.50 1.13 1.313 .000 47 14.186 | C22
1.62 1.25 1.438 .000 47 15.742 | C23
1.73 1.35 1.542 .000 47 16.408 | C24
1.53 1.01 1.271 .000 47 9.731 | C25
1.10 .60 .854 .000 47 6.860 | C26
1.14 73 .938 .000 47 9.125 | C27
1.29 .88 1.083 .000 47 10.577 | C28
1.29 71 1.000 .000 47 6.856 | C29
1.63 1.08 1.354 .000 47 9.927 | C30
1.3863 1.0470 1.21667 .000 47 14.426 | JSidslad)
One-Sample Statistics
Std. Error
Mean Std. Deviation Mean N
102 704 4.19 48 | D31
.089 617 3.96 48 | D32
.091 627 3.90 48 | D33
A1 771 3.79 48 | D34
119 824 3.79 48 | D35
118 .821 3.58 48 | D36
127 879 3.69 48 | D37
.099 689 3.69 48 | D38
129 .897 3.44 48 | D39
103 714 3.48 48 | D40
.08039 55697 3.7500 48 | dpasadll
One-Sample Test
Test Value = 3.0
95% Confidence Interval Mean
of the Difference Difference | Sig. (2-tailed) df t
Upper Lower Upper Lower Upper Lower
1.89 1.48 1.688 .000 47 16.600 | D31
1.64 1.28 1.458 .000 47 16.364 | D32
1.58 1.21 1.396 .000 47 15.423 | D33
1.52 1.07 1.292 .000 47 11.611 | D34
1.53 1.05 1.292 .000 47 10.860 | D35
1.32 .84 1.083 .000 47 9.144 | D36
1.44 93 1.188 .000 47 9.360 | D37
1.39 .99 1.188 .000 47 11.941 | D38
1.20 .68 .938 .000 47 7.241 | D39
1.19 77 979 .000 47 9.497 | D40
1.4117 1.0883 1.25000 .000 47 15.549 | dpasadll
One-Sample Statistics
Std. Error
Mean Std. Deviation Mean N
107 743 4.15 48 | E41
.069 480 3.94 48 | E42
.096 668 4.02 48 | E43
105 724 417 48 | E44
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115 798 3.71 48 | E45
112 776 3.69 48 | E46
138 .954 3.94 48 | E47
107 743 3.79 48 | E48
126 874 3.54 48 | E49
123 .849 3.71 48 | ESO
.08729 60476 3.8646 48 |
One-Sample Test
Test Value = 3.0
95% Confidence Interval Mean
of the Difference Difference | Sig. (2-tailed) df t
Upper Lower Upper Lower Upper Lower
1.86 1.43 1.646 .000 47 15.337 | E41
1.58 1.30 1.438 .000 47 20.764 | E42
1.71 1.33 1.521 .000 47 15.771 | E43
1.88 1.46 1.667 .000 47 15.939 | E44
1.44 .98 1.208 .000 47 10.493 | E45
1.41 .96 1.188 .000 47 10.600 | E46
1.71 1.16 1.438 .000 47 10.435 | E47
1.51 1.08 1.292 .000 47 12.051 | E48
1.30 79 1.042 .000 47 8.256 | E49
1.45 .96 1.208 .000 47 9.855 | ES0
1.5402 1.1890 1.36458 .000 47 15.633 | G
One-Sample Statistics
Std. Error
Mean Std. Deviation Mean N
.07266 50339 3.9250 48 | Ll
.09507 65867 3.8977 48 | salapllll
.08434 58431 3.7167 48 | JalSiaslladl
.08039 55697 3.7500 48 | tpapadll
.08729 60476 3.8646 48 | ol
07816 54148 3.8346 48 | el slaall dpnlaall
One-Sample Test
Test Value = 3.0
95% Confidence Interval Mean
of the Difference Difference | Sig. (2-tailed) df t
Upper Lower Upper Lower Upper Lower
1.5712 1.2788 1.42500 | .000 47 19.612 | Sl




1.5890 1.2065 1.39773 .000 47 14.702 | 358l ol
1.3863 1.0470 1.21667 .000 47 14.426 | S5l
1.4117 1.0883 1.25000 .000 47 15.549 | daasadl
1.5402 1.1890 1.36458 .000 47 15.633 | “owd
1.4918 11774 1.33458 .000 47 17.076 | phi e sbeall Apdadll
Descriptive Statistics
Std. Deviation Mean N
1.005 3.60 48 | F51
1.016 3.23 48 | F52
.928 3.23 48 | F53
.934 3.35 48 | F54
1.111 3.48 48 | F55
.663 3.67 48 | F56
753 3.83 48 | F57
.989 3.52 48 | F58
.824 3.54 48 | F59
724 3.67 48 | F60
.796 3.56 48 | F61
.939 3.60 48 | F62
.849 3.54 48 | F63
.665 3.06 48 | F64
Valid N
48 (listwise)
Reliability Statistics
Cronbach's
Alpha Based
on
Standardized Cronbach's
N of ltems Items Alpha
10 799 .706
Reliability Statistics
Cronbach's
Alpha Based
on
Standardized Cronbach's
N of Items ltems Alpha
10 .929 927
Reliability Statistics
Cronbach's
Alpha Based
on
Standardized Cronbach's
N of ltems Items Alpha
10 915 912
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Reliability Statistics

Cronbach's
Alpha Based
on
Standardized Cronbach's
N of Items Items Alpha
10 .903 .904
Reliability Statistics
Cronbach's
Alpha Based
on
Standardized Cronbach's
N of Items Items Alpha
10 .932 .931
Reliability Statistics
Cronbach's
Alpha Based
on
Standardized Cronbach's
N of Items Items Alpha
50 .976 .972
Reliability Statistics
Cronbach's
Alpha Based
on
Standardized Cronbach's
N of Items Items Alpha
14 .805 .805
Reliability Statistics
Cronbach's
Alpha Based
on
Standardized Cronbach's
N of Items ltems Alpha
64 .969 .964




