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0.000| 9.164 |0.064| 0.759 | 0.587 | x02 | <— | FX
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da sl i) saadl)
Lol | gobeal | g baall
0.207 | 1.000 X1 <--- FX1
0.080 1.748 1.762 | 0.610 | 3.079 X2 <--- FX1

0.081 1.745 | 2.236 | 0.600 | 3.902 | X3 <--- | FX1
0.000| 3.568 | 0.597 | 0.338 | 2.130 | X33 | <--- | FX1

0.000| 3.167 | 0472 | 0173 | 1.495 | X34 | <--- | FX1
0.401 | 1.000 | X4 <--- | FX2
0.000 | 3.444 | 0.197 | 0.330 | 0.679 | X5 <--- | FX2

0.014 | 2.447 | 0.197 | 0.207 | 0.482 | X6 <--- | FX2
0.000| 3.784 | 0.194 | 0.385 | 0.735 | X7 <--- | FX2
0.649 | 1.000 | X8 <--- | FX3

0.000| 5.954 |0.222 | 0.723 | 1.323 | X9 <--- | FX3
0.000| 5.697 | 0.171| 0683 | 0.976 | X10 | <--- | FX3
0.000| 6.109 | 0.205 | 0.748 | 1.250 | X11 | <-- | FX3
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X2 =132.2, df =62, x2/df =2.132, P = 0.000, GFI = 0.831,CFI= 0.776 and RMSEA = 0.107
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e A | e | e | —
0700 1.000| X14| <—| FZi
0000  6632] 04167 0782] 1108| X13| <—| FZ1
0000 5589 04137| 0637] 0.763| X12| <—| FZ1
0.592| 1.000 X17 <--- FZ2
0.000 5.285 0.243 0.701| 1.285 X16 <--- FZ2
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0723| 1.000| X22| <—| FZ3
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0.639| 1.000| X26| <—| FZ5
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process management and customer focus, leadership and strategic planning.
Indicators used when measuring the competitive capabilities of one
establishment can be ranked as follows: quality related, time related, cost
related and the financial indicators.

Keywords: Total quality management; Accounting benchmarks;
Establishment competitive capabilities; Path analysis.



Abstract

The study aims at examining the effect of applying total quality management
practices supported with accounting benchmarks on the competitive
capcapabilities of the establishment through conducting a field study on a
sample of industrial establishments located at Cairo and Giza governorates —
Arab Republic of Egypt. the sample size is 370 with a response rate 33.8 %
(125 establishment) and usage rate 27% (100 establishment); the data was
collected through handing over & Electonic questionnaires to the
correspondents (primary data). the main hypotheses that have been tested in
the study are: First hypothesis (H;): Applying the accounting benchmarks
has a positive effect on the competitive capabilities of the establishment.
Second hypothesis (H,): Applying total quality management practices
increase the positive effect on the competitive capabilities of the
establishment. Third hypothesis (H;3): Applying total quality management
practices supported with accounting benchmarks increase the positive effect
on the competitive capabilities of the establishment. The collected data was
analyzed by using path analysis to test the relationship between the variables
included in the research model.

The results of the statistical analysis indicated that: (1) Applying the
accounting benchmarks has a direct positive insignificant effect on the
establishment competitive capabilities. (2) Applying the total quality
management practices direct positive significant effect on the establishment
competitive capabilities. (3) Applying the total quality management
practices supported with the accounting benchmark increase the positive
effect on the competitive capabilities of the establishment. Hence, it can be
said that applying the total quality management practices supported with the
accounting benchmarks leads to maximizing the competitive capabilities of
the establishment.

Finally, the study found that: Accounting benchmarks can be ranked
according to their significance as follows: performance related benchmarks,
the cost related benchmarks and the quality related benchmarks. Total
quality management practices can be classified according to their
significance as follows: data analysis, human resources management,
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