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o= Internet web sites

http://www.managementstudyguide.com
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http://oxforddictionaries.com
http://www.businessdictionary.com
http://dictionary.cambridge.org
http://www.britannica.com
http://digital.ahram.org.eg/Economy

http://www.eqtesady.com/site/index.

http://www.faisalbank.com.eg
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http://www. nbdegypt.com
http://www.pbdac.com.eg

http://www. Theubeg.com
http://www.banquemisr.com
http://www.cbe.org.eg
http://www.capmas.gov.eg

www.mof.gov.eg
http://arabic.arabianbusiness.com/banking
http://www.cairo.gov.eg
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. (Y) oo gale
akad Ak (test value 2se) Jaw giall aladindy (RUNS ) <l gall JLia) ailid

Test | Cases < Test | Cases >=Test | Total Number Asymp. Sig.
Valuea Value Value Cases of Runs Za (2-tailed)a

Q1 5 36 68 104 43 -1.106 0.269
Q2 2 26 78 104 45 1.318 0.187
Q3 5 50 54 104 55 0.41 0.682
Q4 5 38 66 104 42 -1.538 0.124
Q5 2 40 64 104 49 -0.256 0.798
Q6 4 22 82 104 40 1.279 0.201
Q7 4 4 100 104 9 0.435 0.663
Q8 5 36 68 104 46 -0.453 0.651
Q9 4 14 90 104 29 1.612 0.107
Q10 5 42 62 104 57 1.213 0.225
Q11 3 44 60 104 42 -1.972 0.049
Q12| 15 52 52 104 49 -0.788 0.431
Q13 5 32 72 104 41 -0.998 0.318
Q14 3 42 62 104 43 -1.654 0.098
Q15 4 44 60 104 63 2.268 0.023
Q16 5 48 56 104 51 -0.336 0.737
Q17 5 28 76 104 38 -0.985 0.325
Q18| 25 52 52 104 45 -1.577 0.115
Q19 2 34 70 104 45 -0.397 0.692
Q20 | 1.00b 0 104 104 1c

Q21 2 32 72 104 41 -0.998 0.318
Q22 2 26 78 104 31 -2.373 0.018
Q23 2 42 62 104 59 1.622 0.105
Q24 5 46 58 104 53 0.138 0.89
Q25 5 38 66 104 45 -0.9 0.368
Q26 | 1.00b 0 104 104 1c

Q27 2 24 80 104 37 -0.257 0.797
Q28 4 50 54 104 47 -1.169 0.242
Q29 2 38 66 104 57 1.652 0.099
Q30 5 32 72 104 40 -1.23 0.219
Q31 2 44 60 104 47 -0.963 0.336
Q32 2 42 62 104 48 -0.63 0.529
Q33 2 32 72 104 39 -1.461 0.144
Q34 2 30 74 104 39 -1.129 0.259
Q35 5 44 60 104 47 -0.963 0.336
Q36| 15 52 52 104 49 -0.788 0.431
Q37 5 36 68 104 51 0.637 0.524
Q38 2 48 56 104 49 -0.732 0.464
Q39| 1.00b 0 104 104 1c

Q40 5 46 58 104 58 1.137 0.255
Q41 5 48 56 104 50 -0.534 0.593
Q42 5 30 74 104 42 -0.407 0.684




Test | Cases < Test | Cases >=Test | Total Number Asymp. Sig.
Valuea Value Value Cases | of Runs Za (2-tailed)a
Q43 5 36 68 104 45 -0.67 0.503
Q44 5 34 70 104 47 0.052 0.959
Q45| 1.00b 0 104 104 1c
Q46 4 12 92 104 25 1.356 0.175
Q47 4 22 82 104 39 0.982 0.326
Q48 5 34 70 104 40 -1.518 0.129
Q49 5 38 66 104 48 -0.262 0.794
Q50 5 48 56 104 43 -1.922 0.055
Q51 4 20 84 104 29 -1.375 0.169
The mean of Asymp. sig 0.370553191
(7) oo gale
Gial) paaiaa 16 CLILY oo pal) b giall adls Jgia
3w V0 (e Ji Vo o K 3w V0 (e Ji w0 o K
Q | N | Mean Std. N | Mean Std. Q | N | Mean Std. N | Mean Std.

Deviation Deviation Deviation Deviation

Q1|32 | 44688 | 0.80259 | 72| 4.6528 | 0.53497 | Q27 | 32 | 2.0625 | 1.01401 | 72 | 2.2778 | 0.98184

Q2|32 |21875|1.20315 | 72| 2.3333 | 1.1133 Q28 | 32 | 3.5625 | 1.07576 | 72 | 3.4167 | 1.14756

Q332 |4.4375|0.61892 |72 |4.3889 | 0.76094 | Q29 | 32| 1.9375 | 0.98169 | 72| 1.8611 | 0.92395

Q432 |4.3437 | 0.60158 | 72 | 4.6528 | 0.67469 | Q30 | 32 | 4.5625 | 0.71561 | 72 | 4.6389 | 0.6348

Q5132|1875 |0.79312 | 7218611 |0.92395 | Q31|32 18125|0.89578 | 72| 1.6389 | 0.58876

Q6 | 32 | 4.0625 | 0.84003 | 72 | 4.1389 | 0.7563 Q3232|2125 | 123784 |72 |1.7778 | 0.79119

Q7|32 |42812|0.85135 | 72|4.4861 | 0.50331 | Q33 |32 2375 |1.23784 |72]1.9444 | 0.88634

Q8] 32| 4.7188 | 0.4568 72 1 45417 | 0.64867 | Q34 |32 |1.9375|0.75935 | 72 | 1.8333 | 0.65003

Q9] 32 | 4.1563 | 0.8076 72142917 | 0.77709 | Q35|32 |4.375 |0.79312 |72 | 4.5833 | 0.55029

Q10 | 32 | 4.4063 | 0.61484 | 72| 4.5694 | 0.68846 | Q36 |32 |1.875 | 0.87067 |72 |15 0.60514

Q1132|275 1.29515 | 72| 2.8611 | 1.02511 | Q37 | 32 | 4.5625 | 0.50402 | 72 | 4.6667 | 0.53074

Q1232|175 0.762 72 | 1.5556 | 0.72944 | Q38 | 32 | 1.5625 | 0.50402 | 72 | 1.6389 | 0.71809

Q13 | 32| 4.4688 | 0.62136 | 72 | 4.7639 | 0.42767 | Q39|32 | 1.75 0.56796 | 72| 1.4167 | 0.55029

Q141323 110716 | 72 |3 1.22187 | Q40 | 32 | 4.4375 | 0.61892 | 72 | 4.5278 | 0.6045

Q15| 32 | 3.4062 | 1.04293 | 72 | 3.375 | 1.0804 Q41 | 32 | 4.3125 | 0.6927 72 | 4.3611 | 0.95395

Q16 | 32 | 4.6875 | 0.47093 | 72 | 43333 | 0.71207 | Q42 |32 | 4375 |0.79312 |72 |4.75 0.49647

Q17 | 32| 45937 | 0.49899 | 72| 4.7917 | 0.40897 | Q43 | 32 | 4.5625 | 0.50402 | 72 | 4.6667 | 0.53074

Q18 | 32| 2.75 1.27 72 1 25556 | 0.83731 | Q44 | 32 | 4.6875 | 0.47093 | 72 | 4.6667 | 0.47471

Q19 ]32]19375)|0.80071 | 72| 1.7778|0.69651 | Q45|32 | 1.4375|0.50402 | 72 | 1.3333 | 0.53074

Q20|32 |1.7188 | 1.17045 | 72| 1.5972 | 0.64261 | Q46 | 32 | 4.25 0.67202 | 72 | 4.2222 | 0.71645

Q21|32 ]1.9687 | 0.82244 | 72 | 2.0417 | 0.92596 | Q47 | 32 | 4.25 0.56796 | 72 | 4.0278 | 0.76861

Q22132]2 0.87988 | 72| 2.3056 | 0.97343 | Q48 | 32 | 4.4375 | 0.71561 | 72 | 4.6667 | 0.5814

Q23 | 32 ] 25938 | 1.34066 | 72 | 1.5694 | 0.66769 | Q49 | 32 | 44375 | 0.71561 | 72 | 4.5556 | 0.72944

Q241324625 |0.65991 |72 |4.2778|0.92268 | Q50 | 32 | 4.5625 | 0.61892 | 72 | 4.3611 | 0.7563

Q25|32 | 45937 | 0.61484 | 72 | 45972 | 054797 | Q5132|4125 |0.79312 |72 |4 0.8558

Q26 | 32| 1.6875 | 0.89578 | 72 | 1.6389 | 0.84429




(%) P gale

9 Ohe JLEA) il Gadda Jgan

. Asymp. Mann- . Asymp.

Q wmfégu wilkoon )z | sig 2 | Q |whimey | VTSN z | sig. (o

tailed) U tailed)
Q1 | 1040 1568 -0.949 | 0.343 Q27 | 1011 1539 -1.059 | 0.29
Q2 | 1032 1560 -0.894 |0.371 Q28 | 1100 3728 -0.379 | 0.704
Q3 | 1152 3780 0 1 Q29 | 1102 3730 -0.384 | 0.701
Q4 | 793 1321 -2.99 0.003 Q30 | 1114 1642 -0.331 | 0.74
Q5 | 1096 3724 -0.424 | 0.671 Q31 | 1082 3710 -0.547 | 0.584
Q6 | 1118 1646 -0.257 | 0.797 Q32 | 1026 3654 -0.953 | 0.34
Q7 | 1058 1586 -0.751 | 0.453 Q33 | 952 3580 -1.51 |0.131
Q8 | 1017 3645 -1.139 | 0.255 Q34 | 1098 3726 -0.43 | 0.667
Q9 | 1041 1569 -0.855 | 0.393 Q35 | 1010 1538 -1.154 | 0.249
Q10 | 951 1479 -1.638 | 0.101 Q36 | 884 3512 -2.099 | 0.036
Q11 | 1058 1586 -0.685 | 0.493 Q37 | 1014 1542 -1.174 | 0.24
Q12 | 968 3596 -1.45 0.147 Q38 | 1138 1666 -0.111 | 0.912
Q13 | 867 1395 -2.501 | 0.012 Q39 | 802 3430 -2.803 | 0.005
Q14 | 1134 1662 -0.131 | 0.896 Q40 | 1058 1586 -0.755 | 0.45
Q15 | 1125 3753 -0.203 | 0.839 Q41 | 1022 1550 -1.019 | 0.308
Q16 | 854 3482 -2.355 | 0.019 Q42 | 870 1398 -2.502 | 0.012
Q17 | 924 1452 -2.09 0.037 Q43 | 1014 1542 -1.174 | 0.24
Q18 | 1066 3694 -0.635 | 0.526 Q44 | 1128 3756 -0.208 | 0.835
Q19 | 1037 3665 -0.911 | 0.363 Q45 | 1014 3642 -1.174 | 0.24
Q20 | 1075 1603 -0.605 | 0.545 Q46 | 1144 3772 -0.063 | 0.95
Q21 | 1115 1643 -0.278 | 0.781 Q47 | 974 3602 -1.359 | 0.174
Q22 | 946 1474 -1.526 | 0.127 Q48 | 956 1484 -1.675 | 0.094
Q23 | 600 3228 -4.224 |0 Q49 | 1030 1558 -1.009 | 0.313
Q24 | 893 3521 -2.051 | 0.04 Q50 | 994 3622 -1.248 | 0.212
Q25 | 1132 3760 -0.167 | 0.867 Q51 | 1088 3716 -0.494 | 0.621

Q26 | 1136 3764 -0.125 [ 0.9

(°) o2 Gala

‘éé'b"‘ cllaa c‘_'éé\y cdﬁb‘g\ Q—b ééb.a J..'\.Q) Sblaiuy) il SPSS dla A

e bueall

o oo

B Al &) gl Wada ddlaa (Bady (33) ga

Frequency Table

Q1
Frequency | Percent | Valid Percent Cumulative
Percent

4o ge i | Valid Disagree | 2 6.2 6.2 6.2
Agree | 11 34.4 34.4 40.6

Strongly agree | 19 59.4 59.4 100

Total | 32 100 100

)0 e ST | Valid Neutral | 2 2.8 2.8 2.8
Agree | 21 29.2 29.2 31.9

Strongly agree | 49 68.1 68.1 100




Total | 72 100 100
Q2
Frequency | Percent | Valid Percent | Cumulative Percent
Lu Ve e il | Valid Strongly disagree | 10 31.2 31.2 31.2
Disagree | 14 43.8 43.8 75
Neutral | 2 6.2 6.2 81.2
Agree | 4 12.5 12.5 93.8
Strongly agree | 2 6.2 6.2 100
Total | 32 100 100
awo ge sl | Valid Strongly disagree | 16 22.2 22.2 22.2
Disagree | 32 44.4 44.4 66.7
Neutral | 12 16.7 16.7 83.3
Agree | 8 11.1 11.1 94.4
Strongly agree | 4 5.6 5.6 100
Total | 72 100 100
Q3
Frequency | Percent | Valid Percent | Cumulative Percent
i Ve e dil | Valid Neutral | 2 6.2 6.2 6.2
Agree 14 43.8 43.8 50
Strongly agree | 16 50 50 100
Total | 32 100 100
aw)e ge sSH | Valid Disagree | 2 2.8 2.8 2.8
Neutral | 6 8.3 8.3 11.1
Agree | 26 36.1 36.1 47.2
Strongly agree | 38 52.8 52.8 100
Total | 72 100 100
Q4
Frequency | Percent | Valid Percent | Cumulative Percent
4w Vo e il | Valid Neutral | 2 6.2 6.2 6.2
Agree | 17 53.1 53.1 59.4
Strongly agree | 13 40.6 40.6 100
Total | 32 100 100
awe ge I | Valid Disagree | 2 2.8 2.8 2.8
Neutral 2.8 2.8 5.6
Agree | 15 20.8 20.8 26.4
Strongly agree | 53 73.6 73.6 100
Total | 72 100 100
Q5
Frequency | Percent | Valid Percent | Cumulative Percent
Lw Ve g il | Valid Strongly disagree | 12 37.5 375 375
Disagree | 12 37.5 375 75
Neutral | 8 25 25 100
Total | 32 100 100
s Ve (e ST | Valid Strongly disagree | 28 38.9 38.9 38.9
Disagree | 32 44.4 44.4 83.3
Neutral | 8 11.1 11.1 94.4
Agree | 2 2.8 2.8 97.2




Strongly agree | 2 2.8 2.8 100
Total | 72 100 100
Q6
Frequency | Percent | Valid Percent | Cumulative Percent
L Vo e Jil | Valid Disagree | 2 6.2 6.2 6.2
Neutral | 4 12.5 12.5 18.8
Agree | 16 50 50 68.8
Strongly agree | 10 31.2 31.2 100
Total | 32 100 100
awo ge sSH | Valid Neutral | 16 222 22.2 22.2
Agree | 30 41.7 41.7 63.9
Strongly agree | 26 36.1 36.1 100
Total | 72 100 100
Q7
Frequency | Percent | Valid Percent | Cumulative Percent
L Vo e Jil | Valid Disagree | 2 6.2 6.2 6.2
Neutral | 2 6.2 6.2 12.5
Agree | 13 40.6 40.6 53.1
Strongly agree | 15 46.9 46.9 100
Total | 32 100 100
awo ge sSH | Valid Agree | 37 51.4 51.4 51.4
Strongly agree | 35 48.6 48.6 100
Total | 72 100 100
Q8
Frequency | Percent | Valid Percent | Cumulative Percent
Zaw e e Ji | Valid Agree 9 28.1 28.1 28.1
Strongly agree | 23 71.9 71.9 100
Total | 32 100 100
L Vo e X | Valid Neutral | 6 8.3 8.3 8.3
Agree | 21 29.2 29.2 375
Strongly agree | 45 62.5 62.5 100
Total | 72 100 100
Q9
Frequency | Percent | Valid Percent | Cumulative Percent
LYo e Jil | Valid Disagree | 2 6.2 6.2 6.2
Neutral | 2 6.2 6.2 12.5
Agree | 17 53.1 53.1 65.6
Strongly agree | 11 34.4 34.4 100
Total | 32 100 100
Lw Ve e ST | Valid Disagree | 2 2.8 2.8 2.8
Neutral | 8 11.1 111 13.9
Agree | 29 40.3 40.3 54.2
Strongly agree | 33 45.8 45.8 100
Total | 72 100 100
Q10
‘ Frequency | Percent | Valid Percent | Cumulative Percent
4w Vo e JBl | Valid Neutral | 2 6.2 6.2 6.2
Agree | 15 46.9 46.9 53.1
Strongly agree | 15 46.9 46.9 100
Total | 32 100 100
Lw Ve e ST | Valid Disagree | 2 2.8 2.8 2.8
Neutral | 2 2.8 2.8 5.6
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Agree | 21 29.2 29.2 34.7
Strongly agree | 47 65.3 65.3 100
Total | 72 100 100
Q11
Frequency | Percent | Valid Percent | Cumulative Percent
s Ve ge il | Valid Strongly disagree | 5 15.6 15.6 15.6
Disagree | 12 37.5 37.5 53.1
Neutral | 5 15.6 15.6 68.8
Agree 18.8 18.8 87.5
Strongly agree 12.5 125 100
Total | 32 100 100
L Ve e ST | Valid Strongly disagree | 7 9.7 9.7 9.7
Disagree | 20 27.8 27.8 37.5
Neutral | 23 31.9 31.9 69.4
Agree | 20 27.8 27.8 97.2
Strongly agree | 2 2.8 2.8 100
Total | 72 100 100
Q12
Frequency | Percent | Valid Percent | Cumulative Percent
L Vo e Jil | Valid Strongly disagree | 12 37.5 37.5 375
Disagree | 18 56.2 56.2 93.8
Agree | 2 6.2 6.2 100
Total | 32 100 100
awo ge sSH | Valid Strongly disagree | 40 55.6 55.6 55.6
Disagree | 26 36.1 36.1 91.7
Neutral 5.6 5.6 97.2
Agree | 2 2.8 2.8 100
Total | 72 100 100
Q13
Frequency | Percent | Valid Percent | Cumulative Percent
LYo e Jil | Valid Neutral | 2 6.2 6.2 6.2
Agree | 13 40.6 40.6 46.9
Strongly agree | 17 53.1 53.1 100
Total | 32 100 100
Zw Yo e SH | Valid Agree | 17 23.6 23.6 23.6
Strongly agree | 55 76.4 76.4 100
Total | 72 100 100
Q14
Frequency | Percent | Valid Percent | Cumulative Percent
Zas e e il | Valid Disagree | 15 46.9 46.9 46.9
Neutral | 6 18.8 18.8 65.6
Agree 21.9 21.9 87.5
Strongly agree 12.5 12.5 100
Total | 32 100 100
a1 0 e ST | Valid Strongly disagree | 8 111 111 11.1
Disagree | 19 26.4 26.4 375
Neutral | 20 27.8 27.8 65.3
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Agree | 15 20.8 20.8 86.1
Strongly agree | 10 13.9 13.9 100
Total | 72 100 100
Q15
Frequency | Percent | Valid Percent | Cumulative Percent
Lu Ve e il | Valid Strongly disagree | 2 6.2 6.2 6.2
Disagree | 5 15.6 15.6 21.9
Neutral | 5 15.6 15.6 37.5
Agree | 18 56.2 56.2 93.8
Strongly agree | 2 6.2 6.2 100
Total | 32 100 100
i )0 e ST | Valid Strongly disagree | 4 5.6 5.6 5.6
Disagree | 13 18.1 18.1 23.6
Neutral | 15 20.8 20.8 44.4
Agree | 32 44.4 44.4 88.9
Strongly agree | 8 11.1 11.1 100
Total | 72 100 100
Q16
Frequency | Percent | Valid Percent | Cumulative Percent
Zaw e e i | Valid Agree | 10 31.2 31.2 31.2
Strongly agree | 22 68.8 68.8 100
Total | 32 100 100
4w Vo (e I | Valid Neutral | 10 13.9 13.9 13.9
Agree | 28 38.9 38.9 52.8
Strongly agree | 34 47.2 47.2 100
Total | 72 100 100
Q17
Frequency | Percent | Valid Percent | Cumulative Percent
a0 e BB | Valid Agree | 13 40.6 40.6 40.6
Strongly agree | 19 59.4 59.4 100
Total | 32 100 100
Zw Yo e SH | Valid Agree | 15 20.8 20.8 20.8
Strongly agree | 57 79.2 79.2 100
Total | 72 100 100
Q18
Frequency | Percent | Valid Percent | Cumulative Percent
aw )0 e B | Valid Strongly disagree | 6 18.8 18.8 18.8
Disagree | 10 31.2 31.2 50
Neutral | 4 12.5 12.5 62.5
Agree | 10 31.2 31.2 93.8
Strongly agree | 2 6.2 6.2 100
Total | 32 100 100
A )0 e ST | Valid Strongly disagree | 6 8.3 8.3 8.3
Disagree | 30 41.7 41.7 50
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Neutral | 26 36.1 36.1 86.1
Agree | 10 13.9 13.9 100
Total | 72 100 100
Q19
Frequency | Percent | Valid Percent | Cumulative Percent
Lu Ve e il | Valid Strongly disagree | 9 28.1 28.1 28.1
Disagree | 18 56.2 56.2 84.4
Neutral | 3 9.4 9.4 93.8
Agree | 2 6.2 6.2 100
Total | 32 100 100
A 1o e ST | Valid Strongly disagree | 25 34.7 34.7 34.7
Disagree | 40 55.6 55.6 90.3
Neutral 6.9 6.9 97.2
Agree | 2 2.8 2.8 100
Total | 72 100 100
Q20
Frequency | Percent | Valid Percent | Cumulative Percent
s Ve g il | Valid Strongly disagree | 19 59.4 59.4 59.4
Disagree | 9 28.1 28.1 87.5
Agree 6.2 6.2 93.8
Strongly agree 6.2 6.2 100
Total | 32 100 100
dw Vo e JSH | Valid Strongly disagree | 35 48.6 48.6 48.6
Disagree | 31 43.1 43.1 91.7
Neutral | 6 8.3 8.3 100
Total | 72 100 100
Q21
Frequency | Percent | Valid Percent | Cumulative Percent
Lw Ve g il | Valid Strongly disagree | 9 28.1 28.1 28.1
Disagree | 17 53.1 53.1 81.2
Neutral 12.5 12.5 93.8
Agree | 2 6.2 6.2 100
Total | 32 100 100
4w Vo (e I | Valid Strongly disagree | 23 31.9 319 31.9
Disagree | 29 40.3 40.3 72.2
Neutral | 14 194 19.4 91.7
Agree | 6 8.3 8.3 100
Total | 72 100 100
Q22
Frequency | Percent | Valid Percent | Cumulative Percent
Lw Ve g il | Valid Strongly disagree | 10 31.2 31.2 31.2
Disagree | 14 43.8 43.8 75
Neutral | 6 18.8 18.8 93.8
Agree 6.2 6.2 100
Total | 32 100 100
4 Ve e 1 | Valid Strongly disagree | 16 22.2 22.2 22.2
Disagree | 26 36.1 36.1 58.3
Neutral | 24 33.3 33.3 91.7
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Agree 5.6 5.6 97.2
Strongly agree | 2 2.8 2.8 100
Total | 72 100 100
Q23
Frequency | Percent | Valid Percent | Cumulative Percent
A Ve e i | Valid Strongly disagree | 5 15.6 15.6 15.6
Disagree | 16 50 50 65.6
Neutral 12.5 12.5 78.1
Agree 3.1 3.1 81.2
Strongly agree 18.8 18.8 100
Total | 32 100 100
aw V0 e ST | Valid Strongly disagree | 37 51.4 51.4 51.4
Disagree | 30 41.7 41.7 93.1
Neutral 5.6 5.6 98.6
Agree | 1 1.4 1.4 100
Total | 72 100 100
Q24
Frequency | Percent | Valid Percent | Cumulative Percent
4w o ge i | Valid Neutral | 3 9.4 9.4 9.4
Agree | 6 18.8 18.8 28.1
Strongly agree | 23 71.9 71.9 100
Total | 32 100 100
dw Vo e JSH | Valid Strongly disagree | 2 2.8 2.8 2.8
Disagree 2.8 2.8 5.6
Neutral | 5 6.9 6.9 12.5
Agree | 28 38.9 38.9 51.4
Strongly agree | 35 48.6 48.6 100
Total | 72 100 100
Q25
Frequency | Percent | Valid Percent | Cumulative Percent
i Ve e il | Valid Neutral | 2 6.2 6.2 6.2
Agree | 9 28.1 28.1 34.4
Strongly agree | 21 65.6 65.6 100
Total | 32 100 100
i Vo (e I | Valid Neutral | 2 2.8 2.8 2.8
Agree 25 34.7 34.7 375
Strongly agree | 45 62.5 62.5 100
Total | 72 100 100
Q26
Frequency | Percent | Valid Percent | Cumulative Percent
e e i | Valid Strongly disagree | 18 56.2 56.2 56.2
Disagree | 7 21.9 21.9 78.1
Neutral | 6 18.8 18.8 96.9
Agree | 1 3.1 3.1 100
Total | 32 100 100
Lw Ve e ST | Valid Strongly disagree | 38 52.8 52.8 52.8
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Disagree | 27 37.5 375 90.3
Neutral 2.8 2.8 93.1
Agree | 5 6.9 6.9 100
Total | 72 100 100
Q27
Frequency | Percent | Valid Percent | Cumulative Percent
s Ve ge il | Valid Strongly disagree | 11 34.4 34.4 34.4
Disagree | 11 34.4 34.4 68.8
Neutral 25 25 93.8
Agree 3.1 3.1 96.9
Strongly agree 3.1 3.1 100
Total | 32 100 100
A Ve e ST | Valid Strongly disagree | 13 18.1 18.1 18.1
Disagree | 37 51.4 51.4 69.4
Neutral | 14 19.4 19.4 88.9
Agree | 5 6.9 6.9 95.8
Strongly agree | 3 4.2 4.2 100
Total | 72 100 100
Q28
Frequency | Percent | Valid Percent | Cumulative Percent
dw Ve e i | Valid Disagree | 6 18.8 18.8 18.8
Neutral | 10 31.2 31.2 50
Agree | 8 25 25 75
Strongly agree | 8 25 25 100
Total | 32 100 100
i V0 e I | Valid Strongly disagree | 6 8.3 8.3 8.3
Disagree | 8 111 111 19.4
Neutral | 20 27.8 27.8 47.2
Agree | 26 36.1 36.1 83.3
Strongly agree | 12 16.7 16.7 100
Total | 72 100 100
Q29
Frequency | Percent | Valid Percent | Cumulative Percent
s Ve g il | Valid Strongly disagree | 10 31.2 31.2 31.2
Disagree | 18 56.2 56.2 87.5
Neutral | 2 6.2 6.2 93.8
Strongly agree 6.2 6.2 100
Total | 32 100 100
i Vo (e I | Valid Strongly disagree | 28 38.9 38.9 38.9
Disagree | 32 44.4 44.4 83.3
Neutral | 8 111 11.1 94.4
Agree 2 2.8 2.8 97.2
Strongly agree | 2 2.8 2.8 100
Total | 72 100 100
Q30
Frequency | Percent | Valid Percent | Cumulative Percent
L V0 e BB | Valid Neutral | 4 12,5 125 125
Agree | 6 18.8 18.8 31.2
Strongly agree | 22 68.8 68.8 100
Total | 32 100 100
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A Ve e ST | Valid Disagree | 2 2.8 2.8 2.8
Agree | 20 27.8 27.8 30.6
Strongly agree | 50 69.4 69.4 100
Total | 72 100 100
Q31
Frequency | Percent | Valid Percent | Cumulative Percent
L Ve ge il | Valid Strongly disagree | 14 43.8 43.8 43.8
Disagree | 12 37.5 37.5 81.2
Neutral 125 125 93.8
Agree | 2 6.2 6.2 100
Total | 32 100 100
A Vo e ST | Valid Strongly disagree | 30 41.7 41.7 41.7
Disagree | 38 52.8 52.8 94.4
Neutral | 4 5.6 5.6 100
Total | 72 100 100
Q32
Frequency | Percent | Valid Percent | Cumulative Percent
Lw Ve g il | Valid Strongly disagree | 12 375 375 375
Disagree | 12 375 375 75
Neutral | 2 6.2 6.2 81.2
Agree 12.5 12.5 93.8
Strongly agree | 2 6.2 6.2 100
Total | 32 100 100
A Vo e JSH | Valid Strongly disagree | 30 41.7 41.7 41.7
Disagree | 30 41.7 41.7 83.3
Neutral | 10 13.9 13.9 97.2
Agree | 2 2.8 2.8 100
Total | 72 100 100
Q33
Frequency | Percent | Valid Percent | Cumulative Percent
Lw Ve e il | Valid Strongly disagree | 8 25 25 25
Disagree | 14 43.8 43.8 68.8
Neutral | 2 6.2 6.2 75
Agree | 6 18.8 18.8 93.8
Strongly agree | 2 6.2 6.2 100
Total | 32 100 100
a1 0 e ST | Valid Strongly disagree | 24 33.3 333 33.3
Disagree | 34 47.2 47.2 80.6
Neutral 11.1 111 91.7
Agree | 6 8.3 8.3 100
Total | 72 100 100
Q34
Frequency | Percent | Valid Percent | Cumulative Percent
a0 e B | Valid Strongly disagree | 8 25 25 25
Disagree | 20 62.5 62.5 87.5
Neutral | 2 6.2 6.2 93.8
Agree 6.2 6.2 100
Total | 32 100 100
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L Ve e ST | Valid Strongly disagree | 22 30.6 30.6 30.6
Disagree | 40 55.6 55.6 86.1
Neutral | 10 13.9 13.9 100
Total | 72 100 100
Q35
Frequency | Percent | Valid Percent | Cumulative Percent
A Ve e i | Valid Disagree | 2 6.2 6.2 6.2
Agree | 14 43.8 43.8 50
Strongly agree | 16 50 50 100
Total | 32 100 100
4o e JSI | Valid Neutral | 2 2.8 2.8 2.8
Agree | 26 36.1 36.1 38.9
Strongly agree | 44 61.1 61.1 100
Total | 72 100 100
Q36
Frequency | Percent | Valid Percent | Cumulative Percent
s Ve g il | Valid Strongly disagree | 12 375 375 37.5
Disagree | 14 43.8 43.8 81.2
Neutral 12.5 12.5 93.8
Agree | 2 6.2 6.2 100
Total | 32 100 100
4w Ve (e I | Valid Strongly disagree | 40 55.6 55.6 55.6
Disagree | 28 38.9 38.9 94.4
Neutral | 4 5.6 5.6 100
Total | 72 100 100
Q37
Frequency | Percent | Valid Percent | Cumulative Percent
Lm0 e BB | Valid Agree | 14 43.8 43.8 43.8
Strongly agree | 18 56.2 56.2 100
Total | 32 100 100
L Vo e X | Valid Neutral | 2 2.8 2.8 2.8
Agree | 20 27.8 27.8 30.6
Strongly agree | 50 69.4 69.4 100
Total | 72 100 100
Q38
Frequency | Percent | Valid Percent | Cumulative Percent
s Ve g il | Valid Strongly disagree | 14 43.8 43.8 43.8
Disagree | 18 56.2 56.2 100
Total | 32 100 100
aw )0 e I | Valid Strongly disagree | 34 47.2 47.2 47.2
Disagree | 32 44.4 44 .4 91.7
Neutral 5.6 5.6 97.2
Agree | 2 2.8 2.8 100
Total | 72 100 100
Q39
Frequency  Percent  Valid Percent ~ Cumulative Percent
a0 e B | Valid Strongly disagree | 10 31.2 31.2 31.2
Disagree | 20 62.5 62.5 93.8
Neutral | 2 6.2 6.2 100
Total | 32 100 100
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40 ge JSH | Valid Strongly disagree | 44 61.1 61.1 61.1
Disagree | 26 36.1 36.1 97.2
Neutral | 2 2.8 2.8 100
Total | 72 100 100
Q40
Frequency | Percent | Valid Percent | Cumulative Percent
Lo e il | Valid Neutral | 2 6.2 6.2 6.2
Agree | 14 43.8 43.8 50
Strongly agree | 16 50 50 100
Total | 32 100 100
4 Ve (e 1 | Valid Neutral | 4 5.6 5.6 5.6
Agree | 26 36.1 36.1 41.7
Strongly agree | 42 58.3 58.3 100
Total | 72 100 100
Q41
Frequency | Percent | Valid Percent | Cumulative Percent
Zaw e e J8 | Valid Neutral | 4 12.5 12.5 12.5
Agree | 14 43.8 43.8 56.2
Strongly agree | 14 43.8 43.8 100
Total | 32 100 100
4w Vo (e 1 | Valid Strongly disagree | 2 2.8 2.8 2.8
Disagree | 2 2.8 2.8 5.6
Neutral | 6 8.3 8.3 13.9
Agree | 20 27.8 27.8 41.7
Strongly agree | 42 58.3 58.3 100
Total | 72 100 100
Q42
Frequency | Percent | Valid Percent | Cumulative Percent
a0 e B | Valid Neutral | 6 18.8 18.8 18.8
Agree | 8 25 25 43.8
Strongly agree | 18 56.2 56.2 100
Total | 32 100 100
LYo e X | Valid Neutral | 2 2.8 2.8 2.8
Agree | 14 19.4 194 22.2
Strongly agree | 56 77.8 77.8 100
Total | 72 100 100
Q43
Frequency | Percent | Valid Percent | Cumulative Percent
Zaw e e i | Valid Agree | 14 43.8 43.8 43.8
Strongly agree | 18 56.2 56.2 100
Total | 32 100 100
i Vo (e I | Valid Neutral | 2 2.8 2.8 2.8
Agree 20 27.8 27.8 30.6
Strongly agree | 50 69.4 69.4 100
Total | 72 100 100
Q44
Frequency | Percent | Valid Percent | Cumulative Percent
Zawve e Ji | Valid Agree 10 31.2 31.2 31.2
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Strongly agree | 22 68.8 68.8 100
Total | 32 100 100
Yo e ST | Valid Agree | 24 33.3 33.3 33.3
Strongly agree | 48 66.7 66.7 100
Total | 72 100 100
Q45
Frequency | Percent | Valid Percent | Cumulative Percent
L Ve g dil | Valid Strongly disagree | 18 56.2 56.2 56.2
Disagree | 14 43.8 43.8 100
Total | 32 100 100
A Vo e ST | Valid Strongly disagree | 50 69.4 69.4 69.4
Disagree | 20 27.8 27.8 97.2
Neutral | 2 2.8 2.8 100
Total | 72 100 100
Q46
Frequency | Percent | Valid Percent | Cumulative Percent
Zaw e e Ji | Valid Neutral | 4 12.5 12.5 12.5
Agree | 16 50 50 62.5
Strongly agree | 12 37.5 375 100
Total | 32 100 100
4o ge JSH | Valid Disagree | 2 2.8 2.8 2.8
Neutral | 6 8.3 8.3 11.1
Agree | 38 52.8 52.8 63.9
Strongly agree | 26 36.1 36.1 100
Total | 72 100 100
Q47
Frequency | Percent | Valid Percent | Cumulative Percent
4w Vo e il | Valid Neutral | 2 6.2 6.2 6.2
Agree | 20 62.5 62.5 68.8
Strongly agree | 10 31.2 31.2 100
Total | 32 100 100
4w Vo (e I | Valid Neutral | 20 27.8 27.8 27.8
Agree | 30 41.7 41.7 69.4
Strongly agree | 22 30.6 30.6 100
Total | 72 100 100
Q48
Frequency | Percent | Valid Percent | Cumulative Percent
Lo ge dil | Valid Neutral | 4 12,5 12.5 12.5
Agree 10 31.2 31.2 438
Strongly agree | 18 56.2 56.2 100
Total | 32 100 100




L Vo e X | Valid Neutral | 4 5.6 5.6 5.6
Agree | 16 22.2 22.2 27.8
Strongly agree | 52 72.2 72.2 100
Total | 72 100 100
Q49
Frequency | Percent | Valid Percent | Cumulative Percent
Lo e il | Valid Neutral | 4 12,5 12,5 12.5
Agree | 10 31.2 31.2 43.8
Strongly agree | 18 56.2 56.2 100
Total | 32 100 100
4 Ve (e 1 | Valid Disagree | 2 2.8 2.8 2.8
Neutral | 4 5.6 5.6 8.3
Agree | 18 25 25 33.3
Strongly agree | 48 66.7 66.7 100
Total | 72 100 100
Q50
Frequency | Percent | Valid Percent | Cumulative Percent
4w o ge i | Valid Neutral | 2 6.2 6.2 6.2
Agree | 10 31.2 31.2 375
Strongly agree | 20 62.5 62.5 100
Total | 32 100 100
4 Ve (e 1 | Valid Disagree | 2 2.8 2.8 2.8
Neutral | 6 8.3 8.3 11.1
Agree | 28 38.9 38.9 50
Strongly agree | 36 50 50 100
Total | 72 100 100
Q51
Frequency | Percent | Valid Percent | Cumulative Percent
i Ve e il | Valid Neutral | 8 25 25 25
Agree | 12 37.5 37.5 62.5
Strongly agree | 12 37.5 37.5 100
Total | 32 100 100
a1 0 e I | Valid Strongly disagree | 2 2.8 2.8 2.8
Disagree | 2 2.8 2.8 5.6
Neutral | 8 11.1 11.1 16.7
Agree | 42 58.3 58.3 75
Strongly agree | 18 25 25 100
Total | 72 100 100
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